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What's Inside the Box 

A. SEAT

A. SEAT
B. BACKREST
C. BACKREST
D. BACKREST
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Seatcraft Diamante Cuddle Couch 
3489-87
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Wood Legs 
PR-54-624
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Wood Legs 

PR-54-624

Seat Bottom

Wood Legs 
PR-54-624

PR-43-514
Gas Shock

Seatcraft Cuddle Couch Ottoman 
3489-33
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Why did I find a Proposition 65 warning on my furniture product?Q.
A. This warning label is very common and can be found on almost every piece of 

furniture sold in the state of California. By law the state of California requires that 
we include a Proposition 65 warning on all of our products.

A. You might have seen Proposition 65 warning labels at hotels, banks, restaurants,
and even at theme parks. Proposition 65 is a California law that requires warning
labels on products that may contain one of more than 800-plus chemicals or
ingredients that the California Office of Environmental Health Hazard Assessment
(OEHHA) has deemed to cause cancer or other reproductive toxicity. Chemicals
and elements on this list include saw dust, brass, and other everyday substances,
which can be found in very common household items, such as lamps, tableware,
jewelry, crystal glasses, electric cords, beauty products, automobiles, and furniture.

What is Proposition 65?Q.
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Warranty Information

Seatcraft is proud of its high standards of quality and workmanship that go into our products. 
The customer is protected by the following Limited Warranty, which applies to seats under 
normal indoor residential use. This warranty does not apply to seats used for commercial, 

institutional, or other non-residential uses.

ONE YEAR LIMITED WARRANTY: Seatcraft provides (1) one year comprehensive coverage 
for all components such as materials, foam and frame parts, and mechanisms including 

motorized parts from defective materials or workmanship.

MATERIAL: Normal fabric fading, shrinking, or stretching is not covered by this warranty. 
Similarly, the natural markings, stretching, and shrinking of leather is a proud mark of 

authenticity and therefore not covered by this warranty. Evidence of improper cleaning, abuse, 
or abnormal use of the materials will void this warranty.

FOAM AND FRAME PARTS: Seatcraft warrants these components for (1) one year from the 
time of delivery, against manufacturing defects. Foam compression is natural, and therefore 

not covered by this warranty.

MECHANISMS: Seatcraft warrants these components for (1) one year from the time of delivery, 
against manufacturing defects. After the warranty period, the customer is responsible for 

inspection, labor and transportation costs.

No warranties, express or implied, apply after the expiration of this Limited Warranty. The 
warranty period covers repair, substitution, and replacement. No returns or refunds are 

covered. A proof of purchase is required to service a claim; simply present the bill of sale to the 
dealer from whom the item was purchased, to request warranty service. Seatcraft is not liable 
for incidental or consequential damages occurring outside the terms of this warranty, even if 

advance knowledge of such damages was possible.

Contact Information

We’re here to help. For any missing or damaged parts or installation assistance please call us 
at 1-855-244-0170.

HOURS
Mon-Fri 6AM - 7PM PST

Sat 9AM - 5PM PST
Sun 10AM - 5PM PST 
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